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review, rationalise and strengthen  
the management and operation of  

fines recovery services within Victoria. 
 
 

provide a service which is relevant,  
responsive and a cost effective alternative  

to current practices. 
 
 

provide a service that maintains  
compliance of local laws and  

achieves high levels of return for customers. 
 
 

provide a service that meets  
community expectations of fairness 

 

For more information contact Julianne Bartels Bartels, Taylor & Associates Pty Ltd 
 


